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Working With Quotations 

Quotations that constitute fewer than five lines in your paper should be set off with quotation marks [ “
If quotation marks appear within the text of a quotation that already has the usual double-quote marks [ “[image: image1.png]


 ” ] around it (a quote-within-a-quote), set off that inner quotation with single-quote marks [ ‘[image: image2.png]


 ’ ] . Such a quote-within-a-quote within an indented quotation is marked with double-quote marks. 

In the United States, the usual practice is to place periods and commas inside quotation marks, regardless of logic. Other punctuation marks — question marks, exclamation marks, semicolons, and colons — go where logic would dictate. Thus, we might see the following sentences in a paper about Robert Frost: 

The first two lines of this stanza, "My little horse must think it queer / To stop without a farmhouse near," remind us of a nursery rhyme. 

(Note, also, the slash mark / (with a space on either side) to denote the poem's line-break.) But observe the placement of this semicolon: 

There is a hint of the nursery rhyme in the line "My little horse must think it queer"; however, the poem then quickly turns darkly serious. 

Pay close attention to the placement of commas and periods in the use of citations.

A Note on Footnotes and Endnotes
Footnotes (including citations at the bottom of each page) have not gone entirely the way of the dinosaurs. In fact it is ironic that footnotes were declared outmoded just before the era of the word-processors which make using footnotes so much easier. Still, because of its relative ease in both writing and reading, parenthetical documentation is greatly preferred by most instructors. 

Endnotes (gathering citations and reference lists at the end of each chapter or at the end of the paper) have enjoyed a popularity among academic writers, primarily because they make the transition from a submitted manuscript to published resource so much easier. Even so, parenthetical documentation has supplanted both footnotes and endnotes in most academic disciplines. 

For writers in some disciplines, however -- mostly notably in some of the humanities disciplines such as music, art, religion, theology, and even (sometimes) history -- footnotes are still widely in use. A wise student will check with his or her instructor to make sure that parenthetical documentation is an acceptable method of citing resources. 

Using either footnotes or endnotes, writers refer their readers to citations and reference lists by means of a number at the end of a sentence, phrase or clause containing the language or idea requiring citation. The number appears as a superscript.15 No space appears between the period and the superscript number. There should be four spaces between the last line of text and the first footnote on each page. Footnotes should be first-line indented and single-spaced with a double-space between each footnote. If necessary, a footnote can be carried into a subsequent page. In that event, on the second page, create a solid line two spaces below the last line of text, include another double-space and then finish the footnote. Double-space before the next footnote. 

Footnotes and endnotes appear with their corresponding superscript number and are written with the first line indented. The author's name will appear in normal order (not reversed), separated from the other information with a comma. Publication data (City: Press, year) appears in parentheses, and no period is used until the very end of the citation. 
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10Ronald E. Pepin, Literature of Satire in the Twelfth Century (Lewiston: Edwin 
Mellen Press, 1988) 78. 

Works cited and in-text citation

One author: 

Pepin, Ronald E. Literature of Satire in the Twelfth Century. Lewiston: Edwin Mellen Press, 1988. 

In-text citation: According to Pepin, virtually anyone could find himself the object of satirical writing in the twelfth century (18). 

Or, when the author is not identified in the text . . . 

Anzaldua, Gloria. Borderlands/La Frontera: The New Mestiza. San Francisco: Spinsters/ Aunt Lute, 1987. 

In-text citation: "In defiance of the Aztec rulers, the macehvales (the common people) continued to worship fertility and agricultural female deities" (Anzaldua 33).
Two or more authors: 

Metheny, N.M., and W. D. Snively. Nurses' Handbook of Fluid Balance. Philadelphia: Lippincott, 1967. 

Jones, V.S., M.E. Eakle, and C.W. Foerster. A History of Newspapers. Cambridge, Eng.: Cambridge UP, 1987. 

Note that the first author's name is reversed as usual, and subsequent names are given first-name-first. 

In-text citation: The ph balance is critical in body-fluid crisis control (Metheny and Snively 15).
More than three authors:
You may use only the first name listed on the book's title page, followed by et al. which is short for et alii and means "and others." (Do not, however, underline or italicize et al. in your citation.) If you prefer, however, you may list all the authors in the same order as they appear on the book's title page. 

Shields, J., et al. The History of English Alley. Hartford: Merganser Press, 1997. 

or
Shields, J., Darling, C.W., Villa, V.B., and Farbman, E. The History of English Alley. Hartford: Merganser Press, 2000. 

In-text citation  During the late 1990s, what was already known as English Alley also became known as a hotbed of byzantine intrigue (Shields et al. 170).
An Anonymous Book or Corporate Author

Toilet Training and the Feral Child. Philadelphia: Franklin, 2000. 

National Boosters of Small Appliances. Hair-Dryer Safety and the Three-Pronged 
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Plug. New York: Booster Press, 2000. 

Do not use "Anonymous" or "Anon" to alphabetize publications without a listed author. Use the title instead, ignoring the articles a, an, and the. 

WWW Sites (World Wide Web)
(Available by means of Web Browsers)
To cite files available for viewing/downloading on the World Wide Web, the MLA suggests giving the following information, including as many items from the list below as are relevant and available. 

1. Name of the author, editor, compiler, or translator, reversed for alphabetizing and followed by an abbreviation such as ed., trans., if appropriate 

2. Title of the article, poem, short story with the scholarly project, database, periodical; in quotation marks, followed by the description Online posting 

3. Title of a book (underlined) 

4. Name of the editor, compliler, translator, if not cited earlier 

5. Publication information for any print version of this resource (if such a thing exists) 

6. Title of the scholarly project, database, periodical or professional or personal site (underlined); or, for a site with no title, a description such as Home page 

7. Name of the editor of the scholarly project or database (if available) 

8. Version number of the source (If not part of the title) or other identifying number 

9. Date of electronic publication, of the latest update, or of posting 

10. Page numbers or the number of paragraphs or of other numbered sections of the material (if any) 

11. Name of any institution or organization sponsoring or associated with the web site 

12. Date when the researcher found access to this resource 

Electronic address, or URL, of the resource (in <angle brackets>). It is no longer considered necessary to include the protocol (http://) for a WWW download, since most browsers will work without including that protocol. If possible, however, show the URL (Uniform Resource Locator) of the web-site in its entirely without break or inappropriate hyphens at line-endings and without spaces. (Provide the URL its own line if necessary.)
<webster.commnet.edu/HP/pages/darling/grammar/verbs.htm#passive>
Note, also, that spelling and, sometimes, even decisions about which case to use can be critically important in reporting URLs. 

Works cited:

Scholarly Project
The Avalon Project: Articles of Confederation, 1781. Co-Directors William      C. Fray and Lisa A. Spar. 1996. Yale Law School. 2 Dec. 1997      <www.yale.edu/lawweb/avalon/artconf.htm>. 

Professional Site
Guide to Grammar and Writing. Capital Community-Technical College.     2 Dec. 1997 <webster.commnet.edu/HP/pages/darling/grammar.htm>. 

Personal Site
Jascot, John. Home page. 1 Dec. 1997      <webster.commnet.edu/HP/pages/staff/jascot/jascot.htm> 

Book published online
Du Bois, W.E.B. The Souls of Black Folk. Chicago, 1903. Project Bartleby.      Ed. Steven van Leeuwen. Dec. 1995. Columbia U. 2 Dec. 1997      <www.cc.columbia.edu/acis/bartleby/dubois/>. 

Poem
Dunbar, William. "The tretis of the twa mariit women and the wedo." The Poems  of William Dunbar Ed. James Kinsley. Clarendon Press, New York. 1979. University  of Virginia Library Electronic Text Center. Ed. David Seaman. Jan. 1994. U. of Virginia. 2 December 1997      <etext.lib.virginia.edu/etcbin/browse-mixed-new?id=DunMari&tag= 

    public&images=images/modeng&data=/lv1/Archive/mideng-parsed>. 

Article in an online journal
Fitter, Chris. "The Poetic Nocturne: From Ancient Motif to Renaissance Genre." Early Modern Literary Studies 3.1 (Sept. 1997): 60 pars. 2 Dec. 1997   <www.humanities.ualberta.ca/emls/03-2/fittnoct.html>. 

In-text citation:
In parenthetical citations, you will treat online resources the same as you would treat other kinds of resources, according to their type (book, journal article, etc.). The key, remember, is to provide the means necessary for your reader to discover and share in what you have found, whether those resources can be found on a library shelf or in cyberspace. 

As Fitter points out, "Landscape description in this period is in transition, from traditional paysage moralisé to pictorialism, and verse such as Saint-Amant's La Solitude, for instance, anticipates Romantic "mood-music" in the age of the emblem book" (59).
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